DREMEL

Dear Dremel Customer:

We want to thank you as a valued customer for using Dremel Tools. In order to be certain that your Dremel product is
repaired at minimal costs for parts and labor by Dremel factory-trained personnel, we request that you return your
Dremel tool directly to one fo the following authorized Dremel Service Centers:

DREMEL SERVICE CENTER DREMEL AUTHORIZED SERVICE CENTER
4915 21st Street 4631 E. Sunny Dunes

Racine, WI 53406 Palm Springs, CA 92264

(262) 554-1390 (760) 327-3003

(800) 437-3635 (800) 275-2052

FAX: (262) 554-4389 FAX:(760) 322.3972

When forwarding your tool, please carefully package the tool only (not the kit box or accessories if a corded tool). If
sending a cordless tool, please include the tool, charger & battery. Be sure to include a copy of your dated

proof of purchase, a written statement describing the problem, and your name, address and daytime phone number.
We recommend that the package be returned insured against loss or in-transit damage for which we cannot be
responsible.

We are listing the maximum charge for repair of products that are out of warranty. If the repair is of a minor nature,
the charges will be based on parts and labor (time) which would result in a lower charge.
Shipping & Handling charge is $4.00 for rotary tools and $12.00 on saws

MODEL NO. MAX. CHG. MODEL NO. MAX. CHG.
Model #1, 2 & 3 Moto-Tool * $25.00 732 Flex-Shaft Tool $58.00
217 Speed Control (Foot) $20.50 750 Mini-Mite 4.8 Volt Cordless $19.00
219 Speed Control (Table) $19.50 770 7.2 Volt 2-Spd Cordless $24.00
221 Speed Control (Foot) $20.50 780 9.6 Volt Cordless $28.00
225 Flexible Cable $16.50 850 replaced with 800 $35.00
232 Flex-Shaft Tool $30.00 850 replaced with 770:39 $26.00
235 Handpiece $19.50 961-01 Advantage Flex Shaft $16.50
236 Handpiece $32.00 1100 7.2 Volt Lithium-lon/Stylus $44.00
237 Handpiece $26.00 1120 7.2V Dremel Driver $44.00
245 Moto-Tool * $25.00 1550 Versatip $14.00
246 Chain Saw Sharpener * $25.00 1671 & 1672 16" Sroll Saw $92.00
250, 260, 270 & 280 Moto-Tool * $25.00 1680 Variable Spd Scroll Saw $120.00
275 Moto-Tool Type 1,2,3,4,5&6 | $25.00 1695 Variable Spd Scroll Saw $140.00
285 Moto-Tool Type 1,2, 3,4,5&6 [ $29.00 1800 Variable Spd Scroll Saw $130.00
290 Engraver $12.00 6000 Contour Sander $48.00
300 Moto-Tool $32.00 8000 10.8 Volt Lithium lon Cordless $32.00
332 Flex-Shaft Tool $35.00 9000 Advantage Tool $68.00
350, 370 & 380 Moto-Tool * $32.00 990196 * Moto-Saw Flexible Cable $16.50
395 Moto-Tool Type 1,2,3,4,5&6 [ $32.00 990199 Moto-Saw Flexible Cable $16.50
398 Digital Tool $48.50 990837 * Flexible Shaft Tool Cable $16.50
400 Rotary Tool $42.00 5295051 Heavy Duty Flexible Cable $16.50
571-5 & 1571-5 Scroll Saw $45.00 2615294138 Flexible Shaft Cable $16.50

*These tools are no longer in production and in many cases can no longer be repaired. For the latest maximum repair
charge, your tool will be replaced with a current reconditioned model.

Please note: Due to the low frequency of repair and the high cost of postage and handling, it is uneconomical to return
for repair the following products which are out of warranty:

MODEL NO. MODEL NO. MODEL NO.
210 & 212 Dirill Press 1521 & 1522 Stained Glass lron 2214 D-Vise
8001 & 8101 Glue Gun 228.229.230 Router Attachments 2215 Vise/Holder
8090 Gooseneck Lamp 1304 & 1300 Incandescent Lamp 2211 Vise Head
2217 Holder/Base 1500 & 1501 Woodburning Tool 2212 Vise Base
2218 Hand-D-Clamp 1511 Soldering Iron 2213 Moto-Tool Holder




[2221 Vise/Clamp Combo [

The following items are obsolete. They are no longer serviced. There is no replacement available.

MODEL NO. MODEL NO. MODEL NO.
580 Table Saw 1120 10" Bandsaw 1631 Belt Sander
730 Belt Sander 1630 Belt Sander 1731 Disc Belt Sander

Again, thank you for your interest in Dremel products and please be assured that Dremel is very interested in your

happiness with both our products and service. If you have any questions or comments, please call us toll free
at 1-800-437-3635.
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